
FOLLOW US ENQUIRY TEST DRIVE CONFIGURE

CITROËN Ë-DISPATCH & DISPATCH

Model trims
Click the trim names to compare features.Panel Van Driver models include:

Comfort and convenience
Air conditioning

Front electric windows with 
one-touch operation and anti-pinch

12V socket in cabin and cargo area

Electronic Power Steering

Full 10” digital cluster

Paddles for regenerative braking selection. Three 
levels – light; medium; strong (Electric versions only)

12V socket in cabin 

USB socket in cabin (dashboard)

1x USB socket in B-Pillar

Seating
Dual front passenger bench seat with under-seat 
storage

Driver’s seat (height, rake and reach adjustable 
with lumbar adjustment and armrest)

Technology & Entertainment
My Citroën Drive Plus featuring 10” colour touch 
screen with Citroën Connect DAB radio, Bluetooth® 
handsfree, USB socket, bi-tuner, Apple CarPlay™, 
Android Auto™ and Coffee Break Alert (indicating 2 
hours’ continuous driving)

Citroën Connect Box with 
Emergency and Assistance system

Citroën Connect Nav: Automatic connection 
via Citroën Connect Box

Safety & Security
ESC with Hill Start Assist, ABS braking 
including EBA and EBFD

Remote central locking with deadlocking and 
separate locking for cabin/cargo area

Automatic door unlocking in event of accident

Automatic fuel cut-off in event of accident  
(diesel versions only)

Advanced Emergency Braking System 

Lane Keeping Assist

Intelligent Speed Assistance

Driver Attention Alert level 4 (includes driver 
weariness camera)

Driver & passenger airbags

Full height steel bulkhead

Cruise control with speed limiter

Lighting & Visibility
Automatic lights

Automatic windscreen wipers

High Beam Assist

Electrically folding and adjustable, heated  
door mirrors

Exterior features
Twin unglazed rear doors (opening to 180°)

16 inch steel wheels with centre cap 

Tyre 215/65 R16 tyres

Twin sliding side doors

Single-phase 11kW Mode 3 Type 2 Onboard Charger 
with 6m cable (Electric only)

Crew Vans additionally feature
Driver and front passengers’ curtain and side-impact 
airbags

Three-individually contoured rear seats

Full-height ABS plastic bulkhead with window

Glazed nearside and offside-access doors

ENHANCED ONLINE PRICES & SPECS
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Technology and entertainment 

My Citroën Play Plus audio system - 10in HD colour touch screen, AM/FM/DAB digital radio, 
Wifi Mirroring, Bluetooth & 2 USB connections, Two speakers & two tweeters

● ●

My Citroën Drive Plus featuring 10 inch HD Colour touch screen with Citroën Connect 
Navigation & DAB radio, Mirror Screen® (Apple CarPlay™ and Android Auto™), Bluetooth® 

handsfree, and USB socket. Includes Real Time Traffic updates (6 months*) & SpeedCam (6 
months*) *subject to subscription – click here to subscribe

● ● ● ● ● ●

Citroën Connect Box with Emergency & Assistance system ● ● ● ● ● ●

Audio Controls through steering wheel buttons ● ● ● ● ● ●

Comfort and convenience

Front electric windows with ‘one-touch’ operation and anti-pinch ● ● ● ● ● ●

Air conditioning ● ● ● ●

Dual-zone electronic climate control ● ●

Cruise Control with speed limiter ● ● ● ● ● ●

Rear parking sensors ● ● ● ● ● ●

Dynamic Surround View: Digital rear view mirror and lateral side view, Reversing Camera 
with Top Rear Vision, Blind Spot Monitoring, Front Park Assist, Flankguard detection of fixed 

obstacles, electric folding door mirrors
● ● ● ●

Static Surround View: Reversing Camera with Top Rear Vision, Blind Spot Monitoring, Front 
Park Assist, Flankguard detection of fixed obstacles, electric folding door mirrors

● ●

12 volt socket in cabin ● ● ● ● ● ●

12 volt socket in cargo area ● ● ● ●

USB socket in cabin ● ● ● ● ● ●

Electronic Power Steering (EPS) ● ● ● ● ● ●

Height and reach adjustable steering wheel ● ● ● ● ● ●

AT shifting by e-Toggle (Automatic only) ● ● ● ● ● ●

Electric Parking Brake ● ● ● ● ● ●

Halogen Headlamp with integrated daytime running lights ● ●

Eco LED Headlamps with integrated daytime running lights ● ● ● ●

High level third brake light ● ● ● ● ● ●

Automatic on/off headlight control ● ● ● ● ● ●

Automatic two-speed and intermittent front wipers ● ● ● ● ● ●

CITROËN Ë-DISPATCH & DISPATCH

Comfort and convenience (continued)

Electrically adjustable heated door mirrors ● ● ● ● ● ●

Manually folding door mirrors ● ●

Electrically folding heated door mirrors with temperature sensor (painted black as standard) ● ● ● ●

Fog lights, front ● ● ● ●

Fog lights, rear ● ● ● ● ● ●

Keyless entry and start ● ●

Wireless charging ● ●

Heated leather steering wheel ● ●

Safety and security

Electronic Stability Control and ABS with Hill Start Assist, EBA and EBFD ● ● ● ● ● ●

Perimetric and volumetric, Thatcham category 1 approved alarm ● ● ● ● ● ●

Remote central locking with deadlocking. ● ● ● ● ● ●

Selective cabin and cargo area locking via 3-button plip remote control key (x2) ● ● ● ● ● ●

Dashboard mounted central locking push button and auto locking above 7 mph ● ● ● ● ● ●

Rolling code transponder immobiliser (Thatcham approved) ● ● ● ● ● ●

Lockable fuel cap (diesel versions only) ● ● ● ● ● ●

Automatic door unlocking in event of accident ● ● ● ● ● ●

Driver and front passenger’s airbags with passengers’ airbag deactivate switch ● ● ● ● ● ●

Front lateral airbags ● ● ● ● ● ●

Height-adjustable 3-point pre-tensioner seat belts with force limiter (central seatbelt on 
dual passenger seat not height adjustable and no pre-tensioner)

● ● ● ● ● ●

Unfastened seat belt warning for driver, front passengers (with dual bench or single 
passenger seat) and row 2 on Crew Van

● ● ● ● ● ●

High Beam Assist ● ● ● ● ● ●

Advanced Emergency Braking System ● ● ● ● ● ●

Lane Keeping Assist ● ● ● ● ● ●

Intelligent Speed Assistance ● ● ● ● ● ●

Driver Attention Alert ● ● ● ● ● ●

Visible VIN at base of windscreen ● ● ● ● ● ●

●	 Standard equipment

●	 Cost option
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Doors and windows

Twin unglazed rear doors, opening to 180° ● ● ● ● ● ●

Twin sliding side doors (manually operated) ● ● ● ● ● ●

Laminated acoustic windscreen ● ● ● ● ● ●

Front windows tinted to 30% opacity ● ● ● ● ● ●

Fixed Side Windows in row 2 tinted to 30% opacity ● ● ●

Seating

Driver’s seat height, rake and reach adjustable with lumbar adjustment and armrest (6-Way) ● ● ● ● ● ● 

Front seats with height-adjustable head restraints ● ● ● ● ● ●

Dual front passenger bench seat with under-seat storage tray ● ● ● ●

EXTENSO® modular folding passenger bench seat with pivoting writing table, storage 
under central seat, load through hatch in bulkhead and load protection cover

● ● ●

Three individually contoured seats in row 2 with two armrests and under-seat storage ● ● ●

Hand-crafted and fitted eco-leather seats with embossed logo, bold stitching, and 
perforated material for ventilation. Unique to VTR the Driver’s Sport Comfort Seat featuring 

higher bolsters to provide better lateral support.
● ●

Heated driver’s seat ● ● ● ● ● ●

Interior features, storage and load carrying

Dashboard: Mistral Black with Liquid Palladium decor strip in mid-section ● ● ● ● ● ●

Dashboard storage areas ● ● ● ● ● ●

Closed upper and open lower glove boxes ● ● ● ● ● ●

Front door pockets with 1.5 litre bottle holders ● ● ● ● ● ●

Cup holders for driver and passenger at top of dashboard ● ● ● ● ● ●

Storage tray under front passenger seats ● ● ● ●

Storage under squab of central passenger seat ● ●

Hard plastic floor protection in cabin ● ● ● ● ● ●

Roof trim in cabin (1st Row only) ● ● ● ● ● ●

Overhead console with ceiling lamps ● ● ● ● ● ●

Full steel bulkhead with clothes hook ●

EXTENSO® modular folding passenger bench seat with pivoting writing table, storage 
under central seat, load through hatch in bulkhead and load protection cover

● ● ●

CITROËN Ë-DISPATCH & DISPATCH

Interior features, storage and load carrying (continued)

Full toughened plastic bulkhead with polycarbonate window fixed behind row 2 seats, 
insulated for sound and temperature ● ● ●

Load tie-down hooks in cargo area (6 in M versions, 8 in XL versions) ● ● ●

Load tie-down hooks in cargo area (4 in M versions, 6 in XL versions) ● ● ●

Branded Floor Mats in 1st Row ● ●

Wheels, tyres and exterior style

Puncture repair kit ● ● ● ● ● ●

Tyre pressure monitor ● ● ● ● ● ●

16 inch steel wheels with black centre caps ● ●

17 inch steel wheels with full wheel cover ● ●

Exclusive Diamond-Cut Dynamic 18” alloy wheels ● ●

Black front and rear bumpers, side rubbing strips, exterior door handles and door mirrors ● ●

Painted front bumper ● ● ● ●

Painted rear bumper (M only) ● ● ● ●

Painted rear bumper corners (centre section of rear bumper not painted on XL versions. 
Incompatible with Passion Red or special paint) ● ●

Painted exterior handles ● ● ● ●

Painted decor strips (side mouldings) ● ● ● ●

Painted Sliding Door Rail Cover ● ●

Unique body kit featuring Front Lip Spoiler, Side skirts with integrated front mud guards, 
Rear spoiler (Piano Black) and unique Rear Bumper ● ●

Unique VTR Badging and Livery ● ●

Instruments

Full 10" colour digital cluster ● ● ● ● ● ●

Multi-function on-board trip computer ● ● ● ● ● ●

Door opening warning and audible lights-on warning ● ● ● ● ● ●

Electric vehicle specific

11KW On Board Charger with Mode 3 charging cable – 6 metres (for use with wallbox) ● ● ● ● ● ●

Remote temperature pre-conditioning (requires ë-Remote Control service subscription) ● ● ● ● ● ●

AVAS: Acoustic Vehicle Alerting System – generates a sound when travelling at low speed, 
audible outside the vehicle for pedestrian safety ● ● ● ● ● ●

Paddles for regenerative braking selection. Three levels – light; medium; strong  
(Electric versions only) 

● ● ● ● ● ●

●	 Standard equipment

●	 Cost option
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Technical – Diesel
120hp Manual 150hp Manual 150hp Automatic 180hp Automatic

Engine
Capacity (cc) 1499 2184 

Cylinders / Valves 4 cylinders, 4 valves per cylinder, double overhead camshafts
Max power CEE (HP (kW)/rpm) 120hp (88kW) @ 3500rpm 150hp (110kW) @ 3500rpm 180hp (132kW) @ 3500rpm

Max torque CEE (Nm (lb/ft)/rpm) 300Nm (221lb.ft.) @ 1750rpm 370Nm (273lb.ft.) @ 1500rpm 400Nm (295lb.ft.) @ 1500rpm
Bore and stroke (mm) 75 x 84.8 83.8 x 99
Euro emission status Euro 6E BIS

Fuel system High pressure turbo-charged direct injection
Stop & Start system ●

Service Interval 25,000 miles or 2 years 
(whichever occurs sooner)

30,000 miles or 2 years 
(whichever occurs sooner) 32,000 miles or 2 years (whichever occurs sooner)

Transmission
Gearbox Manual Automatic

Number of gears 6 8
Driven wheels Front

Performance (All figures driver alone) 
Max speed (mph) 99 106 106 106 

Steering Electric power steering 
Turning circle (kerb-to-kerb) – 12m (40.7ft) M/XL models

Suspension Front: Independent. Reinforced Pseudo MacPherson front axle with Anti-roll bar 
Rear: Oblique wishbone trailing arms rear axle

Brakes Front/Rear 304mm x 28mm Ventilated front discs 
290mm x 12mm Solid rear discs

Full tank capacity Litres (gallons) 69 (15.1)

AdBlue® tank capacity Litres (gallons) 19 (4.1)

CITROËN DISPATCH 

Dynamic surround view
Incorporates a digital rear-view mirror with cameras 
above the rear door and in the nearside exterior  
door mirror, extending the view of traditional rear  
view mirrors.

The system features include:

•	 Side blind spot detection – Enables the driver to 
clearly see obstacles on the nearside.

•	 Visiopark 180° rear parking camera – Working  
with 12 parking sensors enables safer reversing  
as the driver is now able to view a larger area via  
the digital display screen. Automatically activates 
when reverse gear is engaged or the rear doors  
are opened.

Vehicles with BlueInjection technology will need regular AdBlue® top-ups also between servicing requirements. An indicator integrated into the on-board computer will warn you when you need to top up. For more information, 
contact your local Citroen dealer. In accordance with regulations R (EC) No. 715/2007 and R (EC) No. 692/2008 (in the versions respectively applicable).

ENHANCED ONLINE PRICES & SPECS
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Exterior Dimensions - Panel Van & Crew Van

Dimensions - mm M XL

Wheelbase 3275

Overall length 4980 5331

Overall height 1904 1935

Width (excluding door mirrors) 1924

Width (including door mirrors) 2204

Front overhang 901

Rear overhang 802 1152

Minumum Ground Clearance 150

Minumum Ground Clearance (with Worksite Pack) 175

Dimensions

Dimensions of doors - Panel Van & Crew Van

Dimensions - mm

Side door aperture width 935

Side door aperture height 1241

Rear door aperture width 1282

Rear door aperture height 1220

CITROËN Ë-DISPATCH & DISPATCH

Note: Measurements quoted are based on a non ply van delivered from the factory.
*Load length at floor along centre is impacted by rear door locking mechanism (by approximately 50mm)

Interior Dimensions - Panel Van

Dimensions - mm; Volume - m3 M XL

Load length at mid-height 2185 2535

Load length at floor (without load-through bulkhead) 2512 2862

Load length at floor (with load-through bulkhead open) 3674 4026

Load width between wheel arches 1258

Maximum load width (SLD both sides) 1628

Maximum load height 1397

Load volume m3 (without load-through bulkhead) 5.3 6.1

Load volume m3 (with load-through bulkhead open) 5.8 6.6

Loading height (Minimum to maximum) 539 to 608 595 to 628

Interior Dimensions - Crew Van

Dimensions - mm; Volume - m3 M XL

Load length at mid-height 1352 1700

Load length at floor 2017 2365

Load volume m3 3.2 4.0

Exterior Interior

ENHANCED ONLINE PRICES & SPECS
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Glossary of Terms
CITROËN Ë-DISPATCH & DISPATCH

Plated weight
The maximum weight to which a vehicle or an axle may be loaded, determined either by the design of the 
components or by legislation. All commercial vehicles must carry a manufacturer’s ‘plate’ showing the 
vehicle and axle gross ‘plated weights’. It is an offence to drive a vehicle in a condition where any  
of these weights are exceeded.

Kerb weight
The Minimum Mass minus the driver’s weight. When Kerb Weight used, driver weight is included within the 
Maximum Indicative Payload weight.

Minimum Mass
Minimum Mass (‘Mass in running order’ on  
Certificate of Conformity and ‘Mass in Service’ on V5C form) is defined according to European Type Approval 
and include all fluids, tools and 90% fuel load/EV battery. It is minimum mass for this variant and does not 
consider local specification/trim or deletable options (specific to the vehicle). Weights are also subject to 
manufacturing tolerances  
(EU Legislation allows 5% tolerance).

Gross Vehicle Weight (GVW)
The total permissible weight of a vehicle including payload and passengers, as shown on the manufacturer’s 
plate.

Gross Combination Weight (GCW)
The maximum permissible weight of a vehicle, including payload and passengers, combined with  
the total weight of any trailer it is towing. The maximum GCW weight limit is quoted on the  
vehicle plate and must not be exceeded.

Payload
The total permissible weight that can be carried without exceeding the vehicle’s plated weight. Payload 
does not include driver but does take into consideration specification/trim level:

Weights are also subject to manufacturing  
tolerances (EU Legislation allows 5% tolerance). Payload does not consider any additional options  
that a customer may order.

Roof loads
Roof load should not exceed 100kg including the weight of the roof rack/carrier.

Maximum towing weight
The maximum weight of any trailer and its load  
which may be towed within the limit of the  
vehicle’s plated Gross Combination Weight (GCW).  
It is based on the ability of the vehicle – at full  
GCW – to restart on a 12% gradient, which is approximately 1 in 8.3, at sea level. At altitudes  
above 1500 metres, the engine output may drop  
with a corresponding reduction in towing capability. It is the operator’s responsibility to ensure that the 
trailer noseweight does not cause the rear axle plated weight of the towing vehicle to be exceeded.

Always fit Citroën towing attachments and accessories available from your Citroën Commercial Vehicle 
Retailer. They are designed specifically for Citroën models and carry a 12-month warranty.

Commercial Vehicle Categories
Differences between M1/N1 and M2/N2  
(Vehicles with GVW above 3500kg)

Category M: Passenger carriers

Category N: Goods vehicles

Category N1: Vehicles designed and constructed for the carriage of goods and having a maximum mass not 
exceeding 3.5 tonnes.

Category N2: Vehicles designed and constructed for the carriage of goods and having a maximum mass 
exceeding 3.5 tonnes but not exceeding 12 tonnes.

Specific differences, all M2/N2 require the following:

Speed limiter: All M2/N2 vehicles are legally required to be speed limited. M2 to 62mph and N2 to 56mph. 

Conversions
Body builders requiring conversion guidance including 2D drawings & 3D CAD should establish  
an account at www.converters-and-stellantis.com
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